
Repair Estimate/Request Form

Important Note:  Please DO NOT send any Flashtubes, Modeling lights, Reflectors, Power/Sync cords, or
any other accessory UNLESS you believe there is a problem with it.  

If you send Flashtubes or Modeling lights, they are fragile, please pack carefully.  Photogenic is not
responsible for any product received in a damaged condition.  We recommend insuring your shipment.

The following information is REQUIRED to be able to process your unit:

Your Name: Model #:

Company Name: Serial #:

Address: (if more than one unit, please attach another sheet)

City, State: Credit Card Information:

Zip: Number:

Phone: Expiration:

Fax: Name:

Email: 3-digit Code:

Call with Estimate No estimate required
Warranty Note:  A copy of your sales receipt may be required to validate warranty coverage.

Description of problem(s)

Special Instructions:

This sheet MUST ship with unit.

SHIP TO: Photogenic Professional Lighting
Repair Department
1268 Humbracht Circle
Bartlett, IL

60103-1631


